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	Consumer buying behaviors have significantly changed over the years with the advancement of technology and the internet. Nowadays, consumers search for a product or service before purchasing. Online reputation is, therefore, a powerful marketing asset. Your healthcare organization has done an excellent job creating a good online reputation which is important to creating positive perception and enhancing people’s trust in your brand. A good online reputation is essential for the organization as it helps improve consumer trust and credibility. To improve the organization’s online reputation, you need to monitor its online presence and reputation, have an online review strategy, partner withinfluencers with good online reputation and expand your presence
